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Are you looking after a child or
young person who has:

e learning difficulties

e communication needs
e behaviour needs

e physical disabilities

e mental ill-health or

e is long term sick ?

Then do you know about the
benefits you can get ?




In this leaflet we
look at the main
benefits you may
get if you are
looking after a
child or a young per-
son who is sick or
disabled. It also
explains if the
young person can
get these benefits.

Disability Living Allowance

Disability Living Allowance is called DLA for
short. It is a benefit paid to a child or adult who
needs extra help to look after them. There are
two parts to this benefit, care and mobility. Care
is paid at three rates - lower, middle and higher.
Mobility is paid at two rates - lower and higher.

The care part can be paid from 3 months old if
the baby was born with special needs. You will
need to show that your child needs a lot more
care than another child the same age without
any special needs. Care rate is paid if the child
or young person needs help with personal
care tasks like:

getting up, washing, dressing, eating
understanding, learning and developing
breathing,

talking,

hearing

walking

keeping safe

Difficult behaviour can also count as a care
need. Help given at school or college also
counts for this even if someone else is helping
or keeping them safe. If care has to be given
throughout the day and night, then the higher
care rate may be paid.

Lower mobility can be paid from age 5 if the
child can walk outdoors but needs guidance
and supervision to keep them safe. Higher
mobility can be paid from age 3 for a child who
is unable to walk or almost unable to walk.
Higher mobility is also for a child who has
severe behaviour problems due to their severe
learning needs or brain damage but they must
also get the highest rate of care. If your child
gets higher rate mobility, you can get a blue
badge for parking and you may save on

road tax.



You can get DLA for your own needs too
if you qualify.

Who pays the benefit ?

This is a social security benefit paid through
the Department of Work and Pensions (DWP)
Disability Benefit Unit.

Carer’s Allowance

If the child or young person gets Disability
Living Allowance at middle or higher care rate
then check if you can get Carer’s Allowance.

This benefit is paid to someone who is

aged 16 or more and is:

® looking after a child or young person
for at least 35 hours a week and

® not working full time or earning more than
a certain amount each week after any care
related costs are taken off

The benefit is not very high but you can get
more in other benefits if you qualify for Carer’s
Allowance. It also protects your rights to other
benefits and pensions.

You may also be able to get Income Support to
add on to your Carer’s Allowance if you don’t
have another income in your household.

Who pays the benefit ?

Carer’s Allowance is a social security benefit
claimed through Jobcentre Plus but paid
through a DWP office in Preston.



Incapacity Benefit

This is a benefit for people aged at least 16
years who can’t work because of illness or
disability. You need to meet the rules for
National Insurance contributions or credits
to qualify. Carer’s Allowance helps you to
meet these rules.

You will need to have a medical certificate from
your doctor to say you can’t work. You will also
have to fill in a form (IB50) which describes
how your illness or disability affects the things
that you do. It is for physical and mental ill
health and disabilities. You may also have to go
for a medical assessment.

If you are caring for someone and get Carer’s
Allowance, then you can still claim Incapacity
Benefit for yourself if you are too unwell to
work. You can only get one benefit so you
would be paid Incapacity Benefit as this is
higher. You would still qualify for the extra
money for carers allowed in other benefits like
Income Support or Council Tax Benefit.

Incapacity Benefit for
young people

This is a benefit for young people who can’t
work because of iliness or disability.

The young person must be between 16 and
19 years old (sometimes up to age 24).

The illness or disability must mean that they
could not have worked for at least 28 weeks
before the benefit can be paid. This 28 weeks
period can be before their 16th birthday.

The young person will need to get two medical
certificates from their doctor to say they are
unfit for work. One medical certificate is for
the 28 weeks before the claim date. The other
medical certificate is from the claim date when
the doctor says they can’t work.



Note: A new benefit called
Employment and Support
Allowance (ESA) will replace
these benefits for new
incapacity claims from 27th
October 2008. Existing claims
will change from 2009 for all
those under age 25. Income
Support for sickness will also
change.
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There is a form (IB50) to fill in to describe how
the young person’s iliness or disability affects
them. The young person may have to go for a
medical test before they decide if the benefit
can be paid.

Some young people who are on a ‘special
needs’ college course can claim this benefit
even when they are still at school or college.
This can also apply if the young person gets
extra help on the course because of special
needs or disabilities.

Warning to parents. If your child is ready to
manage their money they can make a claim.
But if your child claims Incapacity Benefit,
then the benefits the parent gets for the young
person will stop. Parents must get advice
before the young person makes a claim.

It won’t affect Disability Living Allowance.

Who pays the benefit ?

Incapacity Benefit and Incapacity Benefit
for Young People are both paid through
Jobcentre Plus.

Filling in DLA and the IB50 forms can
be difficult. You could ask for advice
before you fill them in. You could ask the
Benefits Enquiry Line if you are not sure
about the questions or ask someone who
knows you to help with the form.

You may find that one of the organisations

listed on the back page of the leaflet can
help you fill in the form correctly.
Try to keep a copy of the form. If you get
turned down, get advice about asking
them to look at the decision again and
go for an appeal.



Income Support

This is a benefit that can be claimed by a person
who is aged at least 16 but under age 60. It is
for someone who has no money or only a little
money. Income Support is for people who do
not have to sign on for work. For example, if
you are sick or you are a carer or a lone parent
you may be able to get Income Support.

If you are claiming Income Support as a carer
or because you are too sick to work then there
are other rules. If you are one of a couple, then
Jobcentre Plus will look at your income and
savings together. You cannot get help if your
partner works 24 hours or more. There are
savings limits for Income Support.

The amount of Income Support someone gets
will depend on how their benefit is made up.

If you qualify for Carer’s Allowance, there is an
extra amount. If you get Disability Living
Allowance, there is an extra amount too.
Income Support can also give you help with
payments of mortgage interest if you are buying
your home but you may have to wait for some
time before they will pay this. Jobcentre Plus
will look at other money you have coming in to
see how much Income Support they can pay
you. If you get Income Support, you will also get
help with paying your rent and your Council Tax
but you must claim for these.

A young person who is sick or disabled can
claim Income Support from age 16 if they can’t
show they have been unfit for work for the last
28 weeks. They would need a medical certificate
to say that they can’t work for the next 12
months. A young person may also get Income
Support to top up their Incapacity Benefit.

Warning for parents. If your child is ready to
manage their money, they can make a claim.
But if a young person claims Income Support,



their parent would not be able to get Child
Benefit or Child Tax Credit for them any more.
The parent must get advice before a claim is
made. It won’t affect Disability Living Allowance.

Who pays the benefit and how

do | claim?

Jobcentre Plus will take your claim for Income
Support and work out what benefit you can get.

Child Tax Credit

If you have children, you can claim Child Tax
Credit. Your child must be under age19 and still
in school or on a school type course at college.
If you get a benefit or your income is very low,
then the Child Tax Credit can be higher. Most
working people will get a minimum amount of
Child Tax Credit each week unless their income
is very high.

Child Tax Credit is paid on top of your Child
Benefit but you can’t get these if your child is
making a claim for benefits in their own name.

From April 2006 there are new rules
on the age limit for child tax credit and
child benefit. You may continue to get
these while your child remains on a
course of non-advanced full time
education or approved training.
They must have started this course before
their 19th birthday. You will continue to
be entitled to these until either your child
finishes the course or until their 20th
birthday - whichever comes first. Check
with the school or college that the course
counts as non-advanced. Full time means
12 hours a week minimum. This change
will affect some other benefits if you are
claiming these as a family.
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Working Tax Credit

This is money paid to people who are working
and who have a low income.

You must work at least 16 hours a week.

You may get this if you have children or you
are disabled. Other people can get it if their
income from work is low and they are at least
25 years old and work 30 hours a week. There
are also special rules for some people who are
aged 50 or more. Getting Disability Living
Allowance can help with getting Working Tax
Credit if your income from work is very low.

You must tell the Tax Credit Office if there are
changes at home or in the work and hours that
you do as this can change the amount of tax
credit you can get.

If you have children and have to pay childcare
costs for them so you can work, you may be
able to get extra tax credits for these costs.

Who pays these tax credits ?

The Inland Revenue Tax Credit Office pay
Child Tax Credit and Working Tax Credit.
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What other benefits are there ?

Housing Benefit from the local council
to help with your rent. The amount you
may get depends on who lives in your
household, how much money you
have coming in and savings over a
certain limit. Getting Disability Living
Allowance or Carer’s Allowance can
give you extra help for this benefit.

Council Tax Benefit from the local
council to help with your council tax.

It works on the same rules for income
and savings as Housing Benefit.
Disability Living Allowance and Carer’s
Allowance can give extra help.

Check if anyone over age 18 years in
your family meets the rules for severe
mental impairment. This can reduce
the amount of Council Tax you pay.

Council Tax Banding Reduction

will bring down the amount of council
tax you have to pay. You qualify if your
home has an additional room for the
disabled child or adult or space for
wheelchair use. Ask the council about
how to apply for this.

NHS Health Benefits. These include
prescriptions, eye tests and glasses,
dental treatment, fares for hospital
out-patient visits. You can get full or part
help with these. What you get will
depend on whether it is for a child or
young person. It is automatic with some
benefits like Income Support. Get form
HC1 from Jobcentre Plus or by calling
the NHS health costs line on 0845 850
1166 (textphone 01623 756 236).



® Education Maintenance Allowance
(EMA) can be claimed by the young
connex ons person who is staying on at §chool or
college after age 16. They will get this
if their parent’s income is not too high.
It will not affect any other benefits.

@® Social Fund payments which can
include grants and loans from Jobcentre
Plus. These can be claimed as a parent
or carer. There are some savings rules.

® Jobseeker’s Allowance is for people
who have to sign on for work to get
benefit. This is claimed through
Jobcentre Plus by calling the contact
centre who will take you through the
claim form on the phone.

® Pension Credit is a benefit for people
who are aged 60 or over. It replaces
Income Support at this age if you are

| i getting this benefit. The rules on

savings are more generous and allow

JOb Centre you to keep more of your money.

Check with the Pension Centre to see

if you qualify. 0845 60 60 265

(textphone 0800 169 0133).

How do | claim these benefits ?

® Disability Living Allowance. Call the
Benefits Enquiry Line on 0800 88 22 00
and ask for a DLA claim form. If you have
speech or hearing needs then call the
textphone on 0800 24 33 55. If you
can't fill in the form and have no one
who can do this for you, ask the Benefits
Enquiry Line if they can help do this
on the phone with you (or arrange a
home visit). They can do this if you have
your own disabilities which stop you
filling in forms.
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Carer’s Allowance You call Jobcentre Plus
on 0800 055 6688 (or textphone 0800 023
4888 if you have speech or hearing needs)
and ask for a claim form. You will normally
be asked in for a work focused interview.
Or you could call the Benefits Enquiry Line
for the form.

Incapacity Benefit/Incapacity Benefit for
young people/ Income Support. You call
Jobcentre Plus on 0800 055 6688 and ask
for a claim form. If you have speech or
hearing needs then call on textphone
0800 023 4888.

Jobcentre Plus contact centre staff should
call you back and give you an interview
on the phone to fill in the claim form.

They will normally ask you to go in to the
local Jobcentre Plus office for an interview
as well to talk about your claim.

This is called a work-focused interview

to look at what work or training you have
done or think you may do in the future.

If you have claimed Income Support or
Jobseeker’s Allowance from Jobcentre
Plus, they will take your details and give
them to the Tax Credit Office to work out
your Child Tax Credit.

® Child Tax Credit/Working Tax Credit

You call the Tax Credit Office helpline on
0845 300 3900 (or text phone 0845 300
3909 if you have speech or hearing
disabilities). You can also apply at:
www.inlandrevenue.gov.uk/taxcredits

If you need help with the form, you can
ask for this on the Tax Credit helpline
number. Or you could ask at the local
Tax Enquiry Centre for help. You claim
Child Tax Credit and Working Tax Credit
on the same claim form.
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Who else can help me as
a parent looking after a
disabled or sick child ?

Kids Hounslow are part of a national
network working with children with
special needs, their parents/carers
and family. Contact them on 020 8577
7733 (fax 020 8577 3222).

CONTACT A FAMILY is a national
organisation for families with disabled
children. Contact their helpline 0808
808 3555 (textphone 0808 808 3556)
Website: www.cafamily.org.uk
Hounslow Asian and Somali Community
Advice Service can give advice on benefits
and tax credits. Contact: 020 8583 2525
(fax: 020 8583 5603).

Hounslow Citizen’s Advice Bureau
Service can give advice on benefits
and other entitlements. Contact them
on 0870 126 9500 (for opening times)
Disability Network Hounslow can
provide advice and information for
disabled people, their families and
carers on a wide range of topics and
help with form filling.

121c¢ High St, Brentford TW8 8AT.

020 8758 2048 (fax: 020 8758 2014.
minicom: 020 8758 2065).



® Hounslow Welfare Benefits & Money
Advice Unit have a telephone advice
service on benefits, tax credits and
money problems for anyone living in
Hounslow. Call 020 8583 5016
(minicom 020 8583 5013 Thursday 1-2)

Call the Hounslow Welfare Benefits
& Money Advice Unit leaflet line on
8583 5014 and ask for their fact sheet
Benefit Choices at age 16.

This will help you work out who
should claim the benefits for your child
when they are age 16 or over.

and line illustrations from
The CHANGE Picture Bank

Leaflet produced by

Welfare Benefits &

Money Advice Unit,

Chief Executive’s Community

D i rectorate, Legal Service «

London Borough Beare o
of Hounslow. Money Advice
April 2005

(Amended March 2008)
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Informator ten omawia zasitkki 1 ulgi
podatkowe o jakie Pan(-i) i Panska rodzina
moze si¢ ubiegac, jezeli opiekujecie sig
dzieckiem lub nastolatkiem specjalnej troski
— niepelnosprawnym, z dlugoterminowg
chorobg itp. Wyjasnione sa tu podstawy
otrzymywania tych zasitkow. Jezeli chcialby
(-aby) Pan(-i) porozmawiac z kim$ po polsku
podczas ubiegania si¢ o taki zasilek, prosze
nas o tym poinformowac telefonicznie,
dzwoniac pod podany przez nas numer (np.
Jobcentre Plus). Bedzie Pan(-1) poproszony
(-a) o podanie swojego nazwiska, numeru
telefonu, jezyka, por¢ dnia kiedy mozna do
Pana(-i) zadzwoni¢. Moga by¢ tez Panstwo
poproszeni o podanie swojego numeru
ubezpieczenia spolecznego (National
Insurance Number). Aby otrzymaé wigce]
informacji, prosz¢ skontaktowaé si¢ z:
Polskim Os$rodkiem Spoteczno Kulturalnym
(POSK), 238-246 King Street,
Hammersmith, W6 ORF (020 8741 1940).

Este folheto explica quais sdo os subsidios
(benefits) e créditos de imposto (fax credits)
que vocé ¢ sua familia talvez possam receber.
E possivel talvez recebé-los se cuidam de
uma crianga ou um adolescente que sofre de
uma deficiéncia fisica ou mental, tem uma
doenga a longo termo ou outras necessidades
especiais. O folheto explica as regras para
obter subsidios. Caso precise falar com
alguém na sua propria lingua na hora de
requerer um subsidio, aviso-os quando
chamar o numero que ndés lhe demos (por
exemplo, o Centro de Emprego (Jobcentre
Plus)). Tera que lhes dar o seu nome,
numero de telefone. lingua, e a hora do dia
que quer que lhe liguem de volta. Talvez
também pedirdo seu Numero de Contribuinte
(National Insurance number). Para obter
mais informagdes, contacte  Translation
Service, Civic Centre, Lampton Road,
Hounslow TW3 4DN Tel: 020 8583 2299.



Warqaddani waxay kaaga warranatsaa
dheefaha iyo gunnooyinka cashuurta ee laga
yaabo in qoyskaagu heli karo. Waxaad
kuwaas heli kartaa haddii aad haysato ilme
carruur ah ama dhallinyaro ah oo naafo ah,
xanuun muddo dheer ah ama baahiyo gaar
ah. Waxay kaaga warramaysaa shuruudaha
dheefaha u yaal. Haddii aad rabto inaad qof
kula hadasho luqaddaada markaad dheefta
dalbanaysid, u sheeg marka aad wacdo
lamabarka aannu ku siinnay (tusaale ahaan,
Jobcentre Plus). Waxaad u baahantahay
inaad inaad u sheegto magacaaga, lambarka
telefoonkaaga, luqadda, wakhtiga uu telefoon
kugu soo celin karo maalintii. Waxa kale oo
laga yaabaa inay ku waydiiyaan lambarkaaga
caymiska qaranka. Wixii macluumaad ah,
kala xidhiidh adeegga tarjamadda, Civic
Centre, Lampton Road, Hounslow TW3 4DN
Tel: 020 8583 2299.

Este folleto le explica sobre las ayudas
econdmicas y los ‘tax credits’ (créditos
fiscales) que Ud. y su familia podrian
recibir. Los puede recibir si Ud. cuida a
un nifio o un adolescente que es
minusvalido o que tiene una enfermedad
prolongada u otras  necesidades
especiales. Si Ud. necesita hablar con
una persona en su propio idioma cuando
solicita una ayuda entonces digalo
cuando llame al nimero que le hemos
dado (por ejemplo, Jobcentre Plus).
Tiene que dar su nombre, numero
telefonico, idioma y la hora cuando le
pueden devolver la llamada. También es
posible que le pidan su numero del

National Insurance. Para  mayor
informacién comuniquese con
Translation Service, Civic Centre,

Lampton Road, Hounslow TW3 4DN
Tel: 020 8583 2299.

Ipinapahoyag nitong palyeto tungkol sa mga
kapakinabanoan (benefite) at mga panqgastos
galing sa buwis (tax credits) na maaari mong
makuha at rio iyonu pamilya. Maaaring ibiqay ang
mga ito kung ikaw ay nag—aalaga ng bata o kaya
taong nasa qulang na kabataan, tin—edyer na may
sakit rmahabang panahon na may karamdaman o
ibang di pangkaraniwang pangangailangan.
Ipinapaalam ang mga patakaran o kaya regulasyon
tungkol sa kapakinabangan. Kung kinakailanqan
mong makipag—usap sa taonq kagaya mo rin ang
salita at gusto mong humiling ng kapakinabangan
sabjhin mo sa kanila pag tinawagan mo ang
numerong ibinigay namin sa iyo (tulad halimbawa,
Job Centre Plus). Kaitlangang sabihin mo ang
iyong pangalan, numero ng iyong telepono,
lengguwahe o salita ang takdang oras sa araw na
maaari ka nilang tawagan. Maaering gusto nilang
malaman ang numero ng iyong Pambansang
Paseguruhan (National Insurance). Kung gusto
mong hiqit na impormasyon tawagan mo ang
asosasyon ng Philipinas UK Heathrow (Philippine
UK Heathrow Association) numero ng telepono
020 85727105 <c¢/o Hounslow Community
Association Limited, Montague Road, Hounslow.
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