
Are you looking after a child or
young person who has:
● learning difficulties
● communication needs
● behaviour needs
● physical disabilities
● mental ill-health or
● is long term sick ?
Then do you know about the
benefits you can get ?
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Disability Living Allowance

Disability Living Allowance is called DLA for
short. It is a benefit paid to a child or adult who
needs extra help to look after them. There are
two parts to this benefit, care and mobility. Care
is paid at three rates - lower, middle and higher.
Mobility is paid at two rates - lower and higher. 

The care part can be paid from 3 months old if
the baby was born with special needs. You will
need to show that your child needs a lot more
care than another child the same age without
any special needs. Care rate is paid if the child
or young person needs help with personal
care tasks like:
● getting up, washing, dressing, eating
● understanding, learning and developing
● breathing,
● talking,
● hearing
● walking
● keeping safe

Difficult behaviour can also count as a care
need. Help given at school or college also
counts for this even if someone else is helping
or keeping them safe. If care has to be given
throughout the day and night, then the higher
care rate may be paid.

Lower mobility can be paid from age 5 if the
child can walk outdoors but needs guidance
and supervision to keep them safe. Higher
mobility can be paid from age 3 for a child who
is unable to walk or almost unable to walk.
Higher mobility is also for a child who has
severe behaviour problems due to their severe
learning needs or brain damage but they must
also get the highest rate of care. If your child
gets higher rate mobility, you can get a blue
badge for parking and you may save on
road tax.

In this leaflet we
look at the main
benefits you may

get if you are
looking after a

child or a young per-
son who is sick or

disabled. It also
explains if the

young person can
get these benefits.
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You can get DLA for your own needs too
if you qualify.

Who pays the benefit ?

This is a social security benefit paid through
the Department of Work and Pensions (DWP)
Disability Benefit Unit.  

Carer’s Allowance

If the child or young person gets Disability
Living Allowance at middle or higher care rate
then check if you can get Carer’s Allowance.

This benefit is paid to someone who is
aged 16 or more and is:
● looking after a child or young person 

for at least 35 hours a week and
● not working full time or earning more than

a certain amount each week after any care 
related costs are taken off

The benefit is not very high but you can get
more in other benefits if you qualify for Carer’s
Allowance. It also protects your rights to other
benefits and pensions.
You may also be able to get Income Support to
add on to your Carer’s Allowance if you don’t
have another income in your household. 

Who pays the benefit ?

Carer’s Allowance is a social security benefit
claimed through Jobcentre Plus but paid
through a DWP office in Preston.
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Incapacity Benefit

This is a benefit for people aged at least 16
years who can’t work because of illness or
disability. You need to meet the rules for
National Insurance contributions or credits
to qualify. Carer’s Allowance helps you to
meet these rules.  

You will need to have a medical certificate from
your doctor to say you can’t work. You will also
have to fill in a form (IB50) which describes
how your illness or disability affects the things
that you do. It is for physical and mental ill
health and disabilities. You may also have to go
for a medical assessment.

If you are caring for someone and get Carer’s
Allowance, then you can still claim Incapacity
Benefit for yourself if you are too unwell to
work. You can only get one benefit so you
would be paid Incapacity Benefit as this is
higher. You would still qualify for the extra
money for carers allowed in other benefits like
Income Support or Council Tax Benefit.

Incapacity Benefit for
young people

This is a benefit for young people who can’t
work because of illness or disability.
The young person must be between 16 and
19 years old (sometimes up to age 24).
The illness or disability must mean that they
could not have worked for at least 28 weeks
before the benefit can be paid. This 28 weeks
period can be before their 16th birthday.

The young person will need to get two medical
certificates from their doctor to say they are
unfit for work. One medical certificate is for
the 28 weeks before the claim date. The other
medical certificate is from the claim date when
the doctor says they can’t work.
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There is a form (IB50) to fill in to describe how
the young person’s illness or disability affects
them. The young person may have to go for a
medical test before they decide if the benefit
can be paid.  

Some young people who are on a ‘special
needs’ college course can claim this benefit
even when they are still at school or college.
This can also apply if the young person gets
extra help on the course because of special
needs or disabilities.

Warning to parents. If your child is ready to
manage their money they can make a claim.
But if your child claims Incapacity Benefit,
then the benefits the parent gets for the young
person will stop. Parents must get advice
before the young person makes a claim.
It won’t affect Disability Living Allowance.

Who pays the benefit ?

Incapacity Benefit and Incapacity Benefit
for Young People are both paid through
Jobcentre Plus.

Filling in DLA and the IB50 forms can
be difficult. You could ask for advice

before you fill them in. You could ask the
Benefits Enquiry Line if you are not sure
about the questions or ask someone who

knows you to help with the form.
You may find that one of the organisations
listed on the back page of the leaflet can

help you fill in the form correctly.
Try to keep a copy of the form. If you get

turned down, get advice about asking
them to look at the decision again and

go for an appeal.
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Note: A new benefit called

Employment and Support

Allowance (ESA) will replace

these benefits for new

incapacity claims from 27th

October 2008. Existing claims

will change from 2009 for all

those under age 25. Income

Support for sickness will also

change.
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Income Support

This is a benefit that can be claimed by a person
who is aged at least 16 but under age 60. It is
for someone who has no money or only a little
money. Income Support is for people who do
not have to sign on for work. For example, if
you are sick or you are a carer or a lone parent
you may be able to get Income Support.

If you are claiming Income Support as a carer
or because you are too sick to work then there
are other rules. If you are one of a couple, then
Jobcentre Plus will look at your income and
savings together. You cannot get help if your
partner works 24 hours or more. There are
savings limits for Income Support.

The amount of Income Support someone gets
will depend on how their benefit is made up.
If you qualify for Carer’s Allowance, there is an
extra amount. If you get Disability Living
Allowance, there is an extra amount too.
Income Support can also give you help with
payments of mortgage interest if you are buying
your home but you may have to wait for some
time before they will pay this. Jobcentre Plus
will look at other money you have coming in to
see how much Income Support they can pay
you. If you get Income Support, you will also get
help with paying your rent and your Council Tax
but you must claim for these.

A young person who is sick or disabled can
claim Income Support from age 16 if they can’t
show they have been unfit for work for the last
28 weeks. They would need a medical certificate
to say that they can’t work for the next 12
months. A young person may also get Income
Support to top up their Incapacity Benefit.

Warning for parents. If your child is ready to
manage their money, they can make a claim.
But if a young person claims Income Support,

6

16746_Parents_16pp  2/4/08  11:14  Page 7



their parent would not be able to get Child
Benefit or Child Tax Credit for them any more.
The parent must get advice before a claim is
made. It won’t affect Disability Living Allowance.

Who pays the benefit and how
do I claim ?
Jobcentre Plus will take your claim for Income
Support and work out what benefit you can get.

Child Tax Credit

If you have children, you can claim Child Tax
Credit. Your child must be under age19 and still
in school or on a school type course at college.
If you get a benefit or your income is very low,
then the Child Tax Credit can be higher. Most
working people will get a minimum amount of
Child Tax Credit each week unless their income
is very high. 

Child Tax Credit is paid on top of your Child
Benefit but you can’t get these if your child is
making a claim for benefits in their own name. 

From April 2006 there are new rules
on the age limit for child tax credit and
child benefit. You may continue to get
these while your child remains on a

course of non-advanced full time
education or approved training.

They must have started this course before
their 19th birthday. You will continue to

be entitled to these until either your child
finishes the course or until their 20th

birthday - whichever comes first. Check
with the school or college that the course
counts as non-advanced. Full time means
12 hours a week minimum. This change
will affect some other benefits if you are

claiming these as a family.
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Working Tax Credit

This is money paid to people who are working
and who have a low income.
You must work at least 16 hours a week.
You may get this if you have children or you
are disabled. Other people can get it if their
income from work is low and they are at least
25 years old and work 30 hours a week. There
are also special rules for some people who are
aged 50 or more. Getting Disability Living
Allowance can help with getting Working Tax
Credit if your income from work is very low.

You must tell the Tax Credit Office if there are
changes at home or in the work and hours that
you do as this can change the amount of tax
credit you can get.

If you have children and have to pay childcare
costs for them so you can work, you may be
able to get extra tax credits for these costs.

Who pays these tax credits ?

The Inland Revenue Tax Credit Office pay
Child Tax Credit and Working Tax Credit.

8

16746_Parents_16pp  2/4/08  11:14  Page 9



What other benefits are there ?

● Housing Benefit from the local council
to help with your rent. The amount you 
may get depends on who lives in your 
household, how much money you 
have coming in and savings over a 
certain limit. Getting Disability Living 
Allowance or Carer’s Allowance can 
give you extra help for this benefit.

● Council Tax Benefit from the local 
council to help with your council tax.
It works on the same rules for income 
and savings as Housing Benefit. 
Disability Living Allowance and Carer’s 
Allowance can give extra help.
Check if anyone over age 18 years in
your family meets the rules for severe 
mental impairment. This can reduce 
the amount of Council Tax you pay.

● Council Tax Banding Reduction
will bring down the amount of council 
tax you have to pay. You qualify if your 
home has an additional room for the 
disabled child or adult or space for 
wheelchair use. Ask the council about 
how to apply for this.

● NHS Health Benefits. These include
prescriptions, eye tests and glasses,
dental treatment, fares for hospital
out-patient visits. You can get full or part 
help with these. What you get will 
depend on whether it is for a child or 
young person. It is automatic with some 
benefits like Income Support. Get form 
HC1 from Jobcentre Plus or by calling 
the NHS health costs line on 0845 850
1166 (textphone 01623 756 236).

9

16746_Parents_16pp  2/4/08  11:14  Page 10



● Education Maintenance Allowance 
(EMA) can be claimed by the young 
person who is staying on at school or 
college after age 16. They will get this 
if their parent’s income is not too high. 
It will not affect any other benefits. 

● Social Fund payments which can 
include grants and loans from Jobcentre
Plus. These can be claimed as a parent
or carer. There are some savings rules.

● Jobseeker’s Allowance is for people 
who have to sign on for work to get 
benefit. This is claimed through 
Jobcentre Plus by calling the contact 
centre who will take you through the 
claim form on the phone.

● Pension Credit is a benefit for people 
who are aged 60 or over. It replaces 
Income Support at this age if you are 
getting this benefit. The rules on
savings are more generous and allow 
you to keep more of your money. 
Check with the Pension Centre to see 
if you qualify. 0845 60 60 265
(textphone 0800 169 0133).

How do I claim these benefits ?

● Disability Living Allowance. Call the 
Benefits Enquiry Line on 0800 88 22 00
and ask for a DLA claim form. If you have 
speech or hearing needs then call the 
textphone on 0800 24 33 55. If you 
can’t fill in the form and have no one 
who can do this for you, ask the Benefits
Enquiry Line if they can help do this 
on the phone with you (or arrange a
home visit). They can do this if you have 
your own disabilities which stop you
filling in forms.
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● Carer’s Allowance You call Jobcentre Plus 
on 0800 055 6688 (or textphone 0800 023
4888 if you have speech or hearing needs) 
and ask for a claim form. You will normally 
be asked in for a work focused interview.
Or you could call the Benefits Enquiry Line 
for the form. 

● Incapacity Benefit/Incapacity Benefit for 
young people/ Income Support. You call 
Jobcentre Plus on 0800 055 6688 and ask 
for a claim form. If you have speech or 
hearing needs then call on textphone
0800 023 4888. 
Jobcentre Plus contact centre staff should
call you back and give you an interview
on the phone to fill in the claim form.
They will normally ask you to go in to the 
local Jobcentre Plus office for an interview 
as well to talk about your claim.
This is called a work-focused interview
to look at what work or training you have 
done or think you may do in the future.
If you have claimed Income Support or 
Jobseeker’s Allowance from Jobcentre 
Plus, they will take your details and give 
them to the Tax Credit Office to work out 
your Child Tax Credit.

● Child Tax Credit/Working Tax Credit
You call the Tax Credit Office helpline on
0845 300 3900 (or text phone 0845 300
3909 if you have speech or hearing
disabilities). You can also apply at:
www.inlandrevenue.gov.uk/taxcredits   
If you need help with the form, you can 
ask for this on the Tax Credit helpline
number. Or you could ask at the local 
Tax Enquiry Centre for help. You claim
Child Tax Credit and Working Tax Credit
on the same claim form.  
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Who else can help me as
a parent looking after a
disabled or sick child ?

● Kids Hounslow are part of a national 
network working with children with 
special needs, their parents/carers 
and family. Contact them on 020 8577 
7733 (fax 020 8577 3222). 

● CONTACT A FAMILY is a national
organisation for families with disabled 
children. Contact their helpline 0808
808 3555 (textphone 0808 808 3556)
Website: www.cafamily.org.uk

● Hounslow Asian and Somali Community
Advice Service can give advice on benefits 
and tax credits. Contact: 020 8583 2525
(fax: 020 8583 5603).

● Hounslow Citizen’s Advice Bureau 
Service can give advice on benefits 
and other entitlements. Contact them 
on 0870 126 9500 (for opening times)

● Disability Network Hounslow can
provide advice and information for
disabled people, their families and
carers on a wide range of topics and 
help with form filling.
121c High St, Brentford TW8 8AT.
020 8758 2048 (fax: 020 8758 2014. 
minicom: 020 8758 2065).    
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● Hounslow Welfare Benefits & Money 
Advice Unit have a telephone advice
service on benefits, tax credits and 
money problems for anyone living in 
Hounslow. Call 020 8583 5016 
(minicom 020 8583 5013 Thursday 1-2) 

Leaflet produced by
Welfare Benefits &
Money Advice Unit,
Chief Executive’s
Directorate,
London Borough
of Hounslow.

April 2005
(Amended March 2008) 13

Call the Hounslow Welfare Benefits
& Money Advice Unit leaflet line on 

8583 5014 and ask for their fact sheet
Benefit Choices at age 16.

This will help you work out who
should claim the benefits for your child

when they are age 16 or over.

and line illustrations from
The CHANGE Picture Bank
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