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Person Specification
Senior Catering Assistant
	
	Essential
	Desirable
	Assessed via
	
	

	Qualifications: 


	GCSE pass grade C or above (or equivalent) in maths and English
	
	
	Application form and interview
Certificates checked at interview
	
	

	Level 2 Food Hygiene qualification
	
	
	
	
	

	Level 3 Food Hygiene qualification
	
	
	
	
	

	First Aid at Work certificate, or willingness to undertake training
	
	
	
	
	

	Experience:


	Experience of working in a catering environment

	
	
	Application form
	
	

	Experience of working within a school catering environment
	
	
	Application form
	
	

	Supervision experience
	
	
	Application form
&interview
	
	

	Knowledge and Skills:


	Excellent organisation and time management skills
	
	
	Application form
Interview
	
	

	Excellent interpersonal, communication and conflict resolution skills
	
	
	interview
	
	

	Have a non-confrontational approach to dealing with behavioural issues and help students make positive choices to situations and the learning environment
	
	
	interview
	
	

	Willing to undertake training and other CPD activities in order to further develop the specialist skills needed for the role
	
	
	interview
	
	

	Ability to deal with sensitive information in a professional manner
	
	
	Interview
	
	

	Role specific:


	Ability to speak more than one language
	
	
	interview
	
	

	Understands safeguarding procedures relating to the role
	
	
	interview
	
	

	Personal Qualities:


	The candidate is willing to put our students needs at the centre of all they do at work. 
	
	
	interview
	
	

	Excellence record in both attendance and punctuality. 
	
	
	
Reference
	
	

	A commitment to providing a high quality service
	
	
	Interview

	
	

	Able to work under own initiative when the situation demands this and as part of a team
	
	
	interview
	
	

	Approachable, polite and professional
	
	
	Interview 
	
	

	Resilient and able to remain calm under pressure
	
	
	interview
	
	

	Flexible approach to work. Able to manage last minute changes when required
	
	
	interview
	
	

	[bookmark: _GoBack]Able to undertake all aspects of the role 
	
	
	interview
	
	

	High expectations of self and others
	
	
	interview
	
	

	Well-groomed and presented in line with requirement of the role.
	
	
	interview
	
	

	Committed to equality of opportunity for all
	
	
	interview
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